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Electronic Medical Record

Epic is the official electronic medical record used at UH:
» All providers must complete training prior to access being granted to any clinical system.
* Inpatient and Outpatient

* Multiple application modules including
— Ambulatory (95% complete)
— ASAP (ED)
— OpTime (OR, MSP, SDS)
— CPOM (Orders)
— ClinDoc (Clinical Documentation)
— Stork (OB/GYN only)
— Radiant (Radiology)
— Beaker (Clinical Lab)
— Kaleidoscope (Ophthalmology)

— Phoenix (Transplant)

— Beacon (Oncology)

» Epic online and in-class training is based on provider specialty and modules.
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Additional Systems

Logician Cerner Sovera

Outpatient EMR system for CoPath Pathology System . .
Historical information Results are in Epic Electronic scanning system

Clinics that have not yet
converted to EPIC will still be
on Logician

Similar format to a paper
chart

(Since implementation of EpicN
ClinDoc, Sovera is used for:

*Scanning paper portion of
medical record, i.e. consents

*Reviewing “only” old medical
records

ePasswords provided by
H.l.M Staff

Some of the MD practices are
using Logician

J
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Order-Sets

(Medical Management Tools)

Standard process for assessing need and building

order sets:
« Small group meets monthly

» Multidisciplinary team ensures all elements are

included and meet best-practice standards

» |If an order set is needed, complete form, send to
office of CMO

e Form can be found on UH Net

www.uhnj.org/uhnetweb
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Order Set Request Form

(To Be TYPED a na'(-’mp&.'mffgr)' Roquestor)
Inaomplate qeplication mil ot be will b d for

If yo

Date of the request:

u have any questions, please feel free to contact Dr. Atkin's Office (9739720442)

Tedueertig Py et or Sy (Prim) Higrature =]
fifes phont aF pager E-menll aitress Specinty’ D i Thile
EEGUIRED (higf af Service or Dividonservice desdgnes (prive) Sigmature Spocialy Pae

ORDER SET REQUEST DESCRIPTION / INFORMATIOMN:

NEW ORDER Set { Attach typed, written or Formatted order set)
I Hequesting SERVICE

2. Ratlonale For the new order set (select gl hal applies)
High Volume
High risk patient
High risk drug
Meaningfiul Tse Requirement
Stamdardized Protocol
Other:

3. Anticipated use annually

In-Pt:
Out-Pe:

< 100 100- 500 501 - 1000 = 1000
< 100 100- 500 S01 - 1000 > 1000

MODIFY/CHANGE existing Order Set {Attach a printed copy of exasting order set with changes marked)

LiF Csbor Satn

o e ([ [ ann | 2 amvancen
G
4
Order sel## Order Sel Commiltee IJ‘%I‘ ONLY Priority:
Ancillary Proceduse Fariew Sim Pmdmmw:m;uu e tiist gality (241
Hursing ReviewSent: Nmmsmc ClHigh (1.3 chays)

Madicat
Final Valicas,

tion completicn dak:
on Drate:

Onedinm (7 days)
OLow(2-3 weeks)
ClRequest denied

W alidation i
Migested % 1 Prodton:

WVersion 1 {3-2013)
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Downtime

Planned Downtime:

Scheduled for Sundays at 12:01am or other times defined in advance by the hospital for minimal
operational impact. Downtime can be considered planned but emergent.

Unplanned Downtime:
Unscheduled, interrupted Epic access caused by a network outage, power outage, disrupted
interface will ancillary systems, application or server crashes, etc.

What does it mean to me?
All services and functions revert to a paper system and “recovery” is performed when the system
returns.

Business Continuity Plan (BCA)

The process for handling a planned or unplanned Epic System downtime.
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Downtime Order Form e IIMINNN

150 Bergen
MNawark, New Jarsay 07103-2425
(873) O72.4300 PHYSICIAN OROER

PHYSICIAN'S ORDER SHEET

e QOrder form will be blank exce pt (AL PRUGS DISPERSED A3 PER DRI FORMUILARY CONTENTS e
. . Please Note: No medications and no IVs!
for signature notations on the CONVERSION/

s

AL BTN T ARHIN T

Attanding Full Mamea {(print):
S I d e Caondition (circle one): Stable Guarded Critical
.
DO NOT USE Code Status (circle ona): Full Mo
THIS SPACE

Problemn List {(include new diagnoses and those presentan admission):
For Medical Records
Use Only

* Nursing will manage the release |
of all forms during a downtime | | [ .. =

Vital Signs: e . T

eve nt. MNursing:

rrERRrEE
CONVERSION / DOWNTIME

>) Diet: . - e
& Activity
Ity o  r— - ——
) [ 2 . :.
abs: T
2 w
g N
L =
= Consulis: N -
=
Q Therapies: 3
: . 33
2 = = Spacial (including respiratory, vents): Ny
w = -
o £ & E, n=
S 522 o
g 'IE:S ‘E l:;; ‘E Radiology Orders: Use axisling radiology order form and scan as usual. . a
E 8282 Wy
gor=w Non-Invasive Cardiology, Neuro and/or Vascular Orders: Use existing order forms and 17T
o = 24 ATTACH top white sheal lo this convearsion order lorm. Place yallow carbon in charl. ~ ;
STAMP HERE : 8
Print Nama/Signature of Provider Writing Order. ID# Beapar Date: Tume:
Countarsignature i Required: 1D# Beapar Doate: Tme:
Registerad Nurse Signaiure: Date. Time:

LIH-0000 (1713) White - Convarsion Team Canary - Chart




W™ UNIVERSITY HOSPITAL

N |7
X [&/ Newark, New Jersey

My Chart

» Patient Portal gives patients access to e —

parts of their medical record. Kb

» Proxy access available for pediatric

[t

and adult relationships. it

b My han, dewing you
nline, ol wiket lssving

* Mobile apps are available for MyChart.

* Encouraging patients to register for
and use MyChart is the responsibility
of all care providers.

My Chart Paticnt Portal

You see what
your doctor sees
using MyChart.

* Enrollment information is found on the
Epic After Visit Summary (AVS).

» Marketing flyer is available throughout
UH locations.

o
s health.
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SOVERA

Health Information Management
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1. At the log in screen, enter : .. 3. The SEARCH window pops up.
g 2. To begin retrieving charts, POpS Up

your current user ID, There is no need to change

password, and press “Logon” click on the “RETRIEVAL” icon

information in the top two fields of
or ENTER. Another screen will that looks like a magnifying the SEARCH window, simply

pop up with a message about e enter the Account number for the
maintaining the confidentiality chart you are retrieving. Click on
of records, click on “l Agree”. the “Retrieve” button at the
bottom of the window, or press

ENTER.
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4. When retrieving a chart with
multiple visits, select the visit
you want by double clicking on
the line item of that encounter
or click once on the encounter
and then click on the “View
Encounter” button at the
bottom of that window.
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5. The chart will display. To
view a certain portion of the
chart, click on the appropriate
tab. Selected tab will be grayed
out. Select the “All” tab to view
all documents. The icons to
navigate the chart now appear
in the menu bar at the bottom
of your screen next to the

vertical “Viewer” bar.

6. To go back to the search
window displaying multiple
visits, click on the vertical
“Retrieval” bar that appears on
the lower right side of the
menu bar. Then click on the
“RESULTS” icon. The visit

window will pop back up.
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7. For more information on 8. To log off, click on the

the Retrieval application vertical “Desktop” bar (next F7 = Forward Document
or any topic related to to the large SEARCH

Sovera for HIM, select the button). A new set of icons

Shift + F7 = Back Document

Desktop (from the bottom appear in the menu bar at RS U el

left toolbar), Help, and the bottom of the screen. Shift + F8 = Back Page
search for the word Click on the “EXIT” icon to
“Retrieval”. logoff the system completely

or simply click on the red X in

the upper right hand corner.
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